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CITY OF UNALASKA
Request for Proposals
Automated Teller Machine Installation
Parks, Culture & Recreation – Community Center Building

INTRODUCTION: The City of Unalaska requests proposals from qualified vendors for the installation and operation of one Automated Teller Machine (ATM) within the Parks, Culture, and Recreation (PCR) Community Center building. 

OVERVIEW: The City is interested in offering an ATM at PCR for our users and guests. The ATM must be modular, front-loading, aesthetically pleasing, reliable and well-maintained. The selected respondent will be allowed to lease space for one ATM in the PCR Community Center, at a location within the building selected by the City, and occupying no more than 3 square feet. The ATM must provide reliable service and meet the community's needs while adhering to the terms outlined below.

PROPOSAL REQUIREMENTS: Interested vendors are to submit the following:
· Cover letter expressing interest in the project and identifying the respondent, individual and company name, full contact information (physical and mailing address, email address and telephone number); and
· A detailed proposal that includes:
· Description of the ATM, including dimensions (height, width and depth) and features
· Proposal for monthly space rental above the minimum of $85 per month
· Proposal for the transaction fee to be added to the base rent above the minimum of $.25 per transaction
· Description of the respondent’s experience with automatic teller machines
· Information on the ATM’s compliance with ADA requirements
· Details of maintenance and operational plans for the ATM
· Proof of insurance or the ability to secure required coverage

LEASE TERMS:
1. Rent Structure. The monthly rent will consist of:
· Base Rent: $_____ per month, which includes the physical space lease and electricity for the ATM machine; plus
· Transaction Fee: $_____ for each ATM transaction processed.
· The City will not accept a base rate of less $85 per month and a Transaction Fee of $.25 per transaction 

2. Tenant Responsibilities:
· Ownership of the ATM and all cash kept in the ATM will remain with the Tenant
· Installation and maintenance of the ATM
· Any required internet or data connection to the ATM
· The ATM must be available for customers during PCR’s normal operating hours, with reasonable maintenance times excepted
· The machine must comply with all Americans with Disabilities Act (ADA) requirements
· The ATM must be equipped with a functional alarm system
· The ATM must be clearly marked with the Tenant’s contact information so that users may contact the Tenant regarding any problems or disputes
· All user complaints and inquiries are the Tenant’s responsibility
· Tenant bears all risk of loss associated with the ATM
3. City Responsibilities
· Provide electricity for the ATM
· Keep the area around the ATM clean and orderly and to maintain access for customers to the ATM
4. Insurance Requirements:
· The Tenant shall acquire and maintain liability insurance coverage for any and all claims related to the ATM, including injuries to persons or damages to property that may arise from the operation and use of the ATM, and name the City of Unalaska as an additional insured

[bookmark: _GoBack]DEADLINE: Proposals must be received by the Unalaska City Clerk no later than 5:00 p.m. Alaska Time on Friday, December 6, 2024. Proposals may be delivered via email, U. S. Mail, other delivery service or by hand delivery.  Late submissions will not be considered.

City Clerk
City of Unalaska
43 Raven Way
P. O. Box 610
Unalaska, AK 99685

Email: emagdaong@ci.unalaska.ak.us

CONTACT INFORMATION: For questions or further information about this RFP, please contact:

Jolene Longo
Business and Operations Manager
City of Unalaska
Parks, Culture & Recreation
[bookmark: _Hlk181367927]P. O. Box 610
Unalaska, Ak 99685
(907) 581-1297

Email: jlongo@ci.unalaska,ak.us 
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